
Prescription benefits

Convenient 
and affordable 
medication 
options.
Welcome to CVS Caremark® – we manage your new prescription benefit plan. We’re 
here to help you get the medication you need and learn how to keep costs low.

Make sure you know how to get your medication.
You can pick up your medication at any pharmacy in your network. 
Some prescription benefits offer delivery by mail, too. Be sure to review 
your prescription benefit plan to see your options.

Tap into savings with digital tools.
Save time, keep costs down and stay on top of your prescriptions. Do it 
all at Caremark.com and the CVS Caremark mobile app.     

•	 �Find a network pharmacy to  
keep medication costs as low  
as possible 

•	 �See if a medication is covered to 
get the most affordable option

•	 �Compare drug costs to see  
where you can save

•	 �Sign up to get email or 
text messages about your 
prescriptions and more

•	 Request refills and keep track  
of prescriptions for your family

Ready to get the 
most from your 
benefits?

Visit Caremark.com/HelpCenter for answers to commonly asked questions.

Your privacy is important to us. Our employees are trained regarding the appropriate way to handle your private health information.
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1 https://www.fda.gov/drugs/buying-using-medicine-safely/generic-drugs.
2 CVS Health Book of Business, Funded Clients, January – June 2019. Provided by Enterprise Analytics, November 2019.
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Generic medication

Same quality, 
better price.

We offer many generic options to help keep your 
medication as affordable as possible.

Generic medications work just like brand-name equals. 
A generic has the same active ingredients, strength and dosage as 
its brand-name equal. It provides the same quality and performance. 
Generics don’t have high development costs.1 That’s why they cost you 
less. 

Generics are safe.
The U.S. Food and Drug Administration (FDA) requires generics to be as 
safe and effective as brand-name equals. Both types of medication must 
meet the same FDA standards.1 

Here’s how to save with generics.
Current prescriptions: Ask your provider or pharmacist if you can replace 
your brand-name medication with a generic.

New prescriptions: Ask your provider if there’s a generic option.

Nearly 9 out of 10 
CVS Caremark® 
prescriptions are  
for generics2 

For savings opportunities and personalized support, 
visit Caremark.com (after your benefits begin).
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Our digital tools help you find ways to save on medication 
and manage your prescriptions on your own time.

Our digital tools make it easy to manage your health whenever – and 
wherever – you like. You can look for saving opportunities, stay on top 
of your prescriptions and more. Here’s how our digital tools can help 
you every day.

Stay in the loop. 
Sign up to get email or text messages about your prescriptions, ways  
to save, status updates and more.

Refill fast.
Request refills quickly and keep track of prescriptions for your family in one 
convenient place. See how close you are to meeting your deductible and 
out-of-pocket cost maximum anytime.

Explore Rx savings options.
Find out if your Rx is covered or if you could pay less for it. And see if options 
like Rx delivery by mail or changing to a generic medication can save you 
money.

Have the  
Wallet app on an 
Apple device? 
Save your ID card 
to Wallet and view it 
anytime.

Digital tools

Save time 
and money.

For savings opportunities and personalized support, 
visit Caremark.com (after your benefits begin).
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Mobile app

Manage your  
Rx on your  
own time.
We make it easy to keep track of your Rx, check for savings 
and more from your mobile device.

Our mobile app gives you a secure, simple way to manage your prescription benefits and member 
information. You’ll find easy-to-use tools that help you save time, get organized and stay on your path 
to better health. Find a nearby pharmacy no matter where you are. Learn about your medication and 
get information you can trust day or night. Do all this – and much more – at your convenience.

Keep an eye on drug costs and check for lower-
cost alternatives that may save you money.

Order and track refills – even get timely refill 
reminders – so you never miss a dose.

Stay on top of order status so you know when  
to pick up your medication or watch for delivery 
by mail.

Access your Rx list, member ID cards and Rx 
history at your doctor’s office or anytime you 
need them.

For savings opportunities and personalized support, 
visit Caremark.com (after your benefits begin).



Why get your Rx delivered by mail? Not only is delivery by mail a safe and 
secure way to get the medications you take regularly (like medication for 
asthma or high blood pressure) — you’ll probably save money, too. 

Rx Delivery by Mail

Convenience, 
savings and 
safety.

Want more convenience?
With delivery, you have one less thing to worry about. Your 90-day 
supplies will arrive at your door from CVS Caremark® Mail Service 
Pharmacy.  

Like to save?
Filling your Rx in 90-day supplies usually comes with savings. Plus, 
there’s no extra cost for shipping. 

Looking to stay safe?
Contactless delivery keeps you and your loved ones safe. And our 
secure, nondescript packaging protects your privacy. 

90-day supplies
typically cost  
less than 30-day 
supplies.

Your privacy is important to us. Our employees are trained regarding the appropriate way to handle your private health information.
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Start Rx Delivery by Mail at Caremark.com/RxDelivery  
(after your benefits begin).


